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Geneéralisation des modules enrichis

Un magasin, un conseil... Ok

Jues

LA MODE BY JULES PRODUITS OFFRES DU MOMENT CLUB JULES SERVICES MAGASINS

Accuell > Produts >
LES NOUVEAUTES
» Nouveautés
LHOUETTES
5 » Pulls & Sweats + Chemises + Accessoires
Cétéstyle:
Pulls
Sweats

IDEES CADEAUX

+ T-shirts & Polos Vestes & Costumes

\' LES SILHOUETTES

'y Découvrez les silhouettes
phares de I'automne
hiver 201011

DENIMGUIDE

Découvrez nos jeans et trouvez
LA COUPE qui vous convient! (@

%
5
-~
e

Le pull fluide

Le gilet col chile
1 coloris disponible

39¢€90

A

b ) . ©

Mon profl, mes commande
et mes avantages Jules.

mon Panier

RTE pour toute commande

+ Blousons & Manteaux - Pantalons & Jeans

Le gilet perfecto
1 coloris disponible

44€90

x

ZARA

DERNIERE SEMAINE
e HOMME / COLLECTION /VESTES
FEMME
TRF
HOMME
COLLECTION
Manteaux Et Trenchs
Blousons
Vestes
Costumes
Pantalons
Jeans
Maile
Chemises
T-Shirts.
Sweat-Shirts
Chaussures
Sacs
Accessoires
Homowear

CARACTERISTIQUES ¥ COULEUR ¥ TALLE ¥ PRIX ¥

ENFANTS VESTE CHEVRON LAVE VESTE A CARREAUX COUDIERES EN
119,00 EUR SIMILI CUIR

LOOKBOOK 119,00 EUR

MAGAZINE

CATALOGUE

VIDEO

MAGASINS
NEWSLETTER

ppEScE

medialibs

SIDENTIFIER | GUIDE DACHAT

& PANIER (0)

28 articles
PAGE1DE3 | VOIRTOUS | »
' |

VESTE PIED DE POULE
UR

MON COMPTE | NEWSLETTER | PARRAINAGE | BOUTIQUE CADEAUX

TATI FEMME  HOMME ' ENFANT

N [t i s 4

LES PLUS BAS PRIX |

‘Accuel» Homme » Vetements Homme » Pantalon, Jean

Pantalon, Jean (25)

AFFINEZ VOTRE RECHERCHE :

=Jeans (18) =Jogging, Bas de Jogging (3) = Pantacourt (1)

PRODUITS PAR PAGE : 15130

) Peic WM e

a%e :

MAISON ' JARDIN

= Pantalon (13)

2

! 1Y

a'e

Pantalon coupo drofte Pantalon do vile Jeans stone
ol En gabarcine
€99 140 999 12600 12899 1960

Coupe droite Enlin coton

9€g9 14€99

Ju couns
mEN £TRE €T FORME

e couns
SPONT ET PERFORMANCE

82 €
Homme Feame
accessomas
PRORATEUR

Fred

.net



Cinematiques tactiles

MOVE OFF THE VIDEO TO CONTINUE PLAYING

DO 'V tad X

medialibs Fred .net



Sonorisation

ESHOP NEWS NOW PLUS BLOGS COletl:ez

CONTACT | COMPTE | SAC 213 RUE SAINT-HONORE 75001 PARIS
ﬁ A e

ooo Glattering Hooves/ Hardships/ Jenny Wison OK ﬂ EN B4
New Femme Homme Street Music Culture Beauté HiTech

685,00 € 61500 € 590,00 € 640,00 € 525,00 € 905,00 € 930,00 € 930,00 € 570,00 € 920,00 €

FLASH NEWS

Bonne Féte Maman!

* ONAIME
Be@rbrick 1000% w

Chiaki x colette *ﬁm

BEAUTE

Darphin x colette

MONPANIER | MON
- ,@ @ Mo | Comere
cEE

. Q?fm :

Cannes, France

Lyon, France

medialibs

ALERTES NOUVEAUTES

MON SHOWROOM

Accuell | Parrainage | NEWSLETTER : GAGNEZ 1006

MARQUES COLLECTION P/E 2010 NOUVEAUTES OFFRES SPECIALES MAGAZINE

ses sélections A partir de

19 euros

- [

LES MUST HAVE

Robes courtes Robes courtes Robes longues Combinaisons
Lynn Adier 2wo Firetrap 2o
68.00€ 8500€ 8500€ 89.00€

Homme Femme Accessoires Couples Look Brand Boutiques Blog

The Kooples > Ac

ffrent
des bons d’achats de 150€

MonShowroom vous propose

Mon Compte Mon shopping bag

MA GARDE ROBE BLOG

7]

Inscrivez-vous
ala
newsletter

vz voir adressoomai |

7 Tecovoir los offres de nos partenaires

-hacun *{
deSipe A n
V. ]

est de retour

Lynn Adir - 2iwo

y

11 Il

Combinaisons Vestos / Blazors
2wo Only

85.00€

Rechercher

Mon compte

Veste prince de
galle:

& voirla

Veste noire col
satin

o voir 1a fiche

Double écharpe
en soic imprimée

.net



Mises en garde

* Intégration sur la plateforme marchande
* Colit de production / gestion des médias

* Durée de vie des modules riches (ROI)

medialibs Fred .net



Mobilité et nomadisme

medialibs



-all ATRT = 10:51 AM

La ruée vers les smartphones

TOMMY= HILFIGER

Women

Hilfiger Denim

« BEN@Q 1:42pm

Compare Everywhere

700MB CD-R,
Spindle
Sony
Local stores
Best Buy $21.99

About 1.5 miles away

Online stores

iUnitek
Unistorage
Newegg.com

CISpc.Com

medialibs

Sony 50/Pack

$11.51
$11.53
$11.99

$12.02

rangeF = 17:33 ==}

Femme Chaussures | Affiner par

Q @

ﬂ <
kl -))

] | A A
(]

Shopping

oo 8 Q) @ 11:52Am

19th

g _ 8
23 £
ter, Lake 2 > S 310th 5t H
: H » 3
» ) g
3
3
w
Barnes and Noble $9.99 stz
m;sx s \[ 5
& Wal-Mart $8.88
Federal o Cer
o  WayCenter o
& x o S31anst
{ 3
& {BestBuy $9.99 g
3 s
© 'S 316th St $ 216t St ©  s316thst
316th St @T
satetp Plaza
15t sum? & .lo
Q
:
T S318hP 5
3 &
o
Federal
h - -
tm st oraWay S 320th St ¢

t - |
Shopping Cel ge

G @ s20ru 3 o @ v

Speak now

Image seaech
Socograe .t

e c——— 1
: m
|

Effective Java: Programming
Language Guide

SAMSUNG

Vol search

.all Carrier = 6:36 PM =

< styleCaster

it

Daily Looks

Fred .net



Touchbooks, ebooks et smartframes

amazoncom
Hello, Robert Mohns. !

2

Browse the Kindle Store

Books
Newspapers Austin American-Statesman now available
Magazines
Blogs
Kindle Top Sellers A New Earth (Oprah's Book Club)
New & Noteworthy Books Where Are You Now?

National Best Sellers List

Kindle Daily Post sat, April 19, 2008 1:37 PM PDT
Roy Perry of the Tennessean says that Where Are You
Now? , by Mary Higgins Clark is "a chilling tale of a
psychopath stalking his prey on the streets of Manhattan's
SoHo district..Clarke's writing is crisp and clear. Aithough
surprising, the plot resolution is convincing and satisfying,...

Recommended for You

Books by Richard K. Morgan, John Scalzi and more...

— ——— E— N

%/ NUGT AVALANCHE 3.0 HARDTAIL
d] MOUTAIN BIKE w/ DISC BRAKE

REFRESH

saien w08 vews HioH BID0ER

ol Menu_ b

[ Search Store .. Go 3

medialibs

Fred

.net



Mises en garde

* Montée en puissance sur des technologies mobiles
* Disponibilité / fiabilité des prestataires "spécialisés"
* Choix des plateformes mobiles (app vs. HTMLS5)

* Pertinence de I'offre mobile (appétence des clients,
disponibilité des services a valeur ajoutée...)

medialibs Fred .net



Social Shopping
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Facebook comme compagnon d'achat

£ E-MAIL MY ACCOUNT STORE LOCATOR TRACK ORDER
= New =
KIDS & BABY [ KEY WORD ORNUMBER | SEARCH

SHOPPING BAG

EXPLO

EN JUNIORS

FREE SHIPPING ON ORDERS OF $100 OR MORE ste

RIENDS STOKE

EVERYONE

TAILS

Like-minded shopping
starts here

FILTER BY CATEGORY

YOU'RE SIGNED IN AND CONNECTED TO FACEBOOK.
CLICK ON FRIENDS TO SEE WHAT THEY LIKE.

Levi's on Facebook
o Like

EVERYONE LIKES

nnvan

K ke 1,762

Levi's 137 years ago O
today, Levi Strauss &
Co. received a patent
for the process of
strengthening men's
work pants with copper
rivets. What does this
mean? Nothing

less than the invention
of blue jeans! Happy
Birthday Blue Jeans!!

Kl Like 948 El Uke 1,199 Kl Like 1,220 El Like 848

Kl Like 550

5018 Original Jeans - S01® Original Jeans -
Aged Premium Chipped Rigid

501® Original Jeans -

S Pocket Legging -
Rinse Rigid Rinse v

Low Skinay 531™ Jeans  Slim Straight 514™
Black Sheen Jeans - 30 Coated

2 3 next
EVERYONE RECENTLY LIKED
;# Shawn Chen ikes 501® Original Jeans Shrink-to-Fit Jeans - Indigo
ality a of the original 5018 through thigh and leg and finished with a b

[ ,

& Like [ 141 people like this. Be the first of your friends.

at you finish e
y y

tes ago - See It - Buy It

UPCOMING
BIRTHDAYS

¥ 7 Kyaw Kyaw Lwin likes 501® Original Jeans Shrink-to-Fit Jeans - Indigo

Carlos Diaz

& Like [EJ 141 people like this. Be the first of your friends.

{r-‘} Julien Gaillandre
)4 8

medialibs

new arrivals

—3

|

charlotte

- tops

ou may also like:

25% OFF ALL SKIRTS!

russe.

bottoms dresses footwear accessories - intimates
SHOP BY EVENT - SHOP BY TREND
lightweight open front sweater

Sweater
$18.00

take 30% off (detsits)

-Hand

fabric. -3/4 s. -Open fi
hem length of

Mfg Style : 301067075

100% R Country Of Origin

sleep & loungewear

FIT - PROMOTIONS

Lightweight Open Front

Imported

swimwear

ck to Casual Solid L/S

nt. -Size medium has a shoulder-to-

color 362 Light Sage

i Gift Wrap Available

Share Item

ShopTogether Community Style Tips

size Select Size [8) sizec

Fred: Ce
Fred: | ipsum

Fred added a favorite
lightweight open front

sweater

Shoplogethel

Fred

( Send

.net



medialibs

Toujours plus de proxim

Blog | Alde | Connexion

polyvore Boutique Ask Explorer Créer

Exprime ton style ]

Mélanger st mettez ensemble les produts e vos magasins préférés. . + + . + -
meilleurs produits

fioRhed
a¥%:-01

Sets les plus vus
Top Collections
if there's al agree on, its the .

Rihanna Sty
Her willingness to take wardrobe risks has transformed her from a cookie-cutter
pop star into a high fashion diva with a punk edge. Want Rihanna's look? Study
twsted-bilss's collection of Rihanna's picture perfect strest style

e York Gty Giflby Laundrynetie
% 418 poopl ko this | ot aussi

B < O e ANGES,
| Breakout

ey pan sotor s than you understand the impotai

xpstimening it ol texturs snd inctre when roing he ummate ook

Kut Geiger sho personiy s concep and he compary i reroun

creating kxory gh ond ashion shoos tha Goze qualty and siylo Ther

oo otestnTonures il rom 1 vooss ards 2 wel a5 oor vol-

Check

Spring Bride
Love 8 nte s Wihethr youts daycrsaming about your aky s weddng or
ctualy plaring one s o bt picking the color scheme
o s it partct e 1o your g ey e rony o oo
g o 1o Prd e Byt T Ry s crestes 2 koot of som
of the most beautiful and inspiring wedding boards for you to soel

02 Got a great collection to share? Send it o us.

5901 resobtion ofhe day...18 by azz amoure
348 poople ko this | Mo suse

marques que nous aimons: Balenciaga

B uie e

weardrobe

STREET STYLE

FEATURED ~ RECENT  EXPLORE  CONTEST  WEARDROBE 100

RECENT

grid view

005212010

GREEN, HEARTS AND HAM.

woardrobe spotight

‘woarcrobo spotight bogger of the day 1/5.21.10.
ket seibors tio

We choose a diferartinpiaional memoerevey
ay 1o recsive the Weardrobe Spoight That
i et Tl e
FEaefe T n b
o heir personal style

el inspired
les by Kristin at
weardrobe

STREEPSTYLE
LOOK'OF THE DAY

‘wearafobe spotight bogger of the day #/5.1.10.
his ad shown elaowhere 1,208,566 tines
Toprousts bog

S swlequaintrelle blogspot.com

ité

does it work?

Login

which is better?
AorB?

last

pair 50%

Nota

Monochrom or Cool Blue

spring. Ignore the shoes.
share]

next
pair

hottest
looks

o
ey

most
discussed

WELCOME TO BEAUTYSWATCH

Swatch Guidelines

Bofore you hop to the counters or selecta
‘shado from an online store, search for the
‘swatch hero!

Brands & shades added daily from your
favourite bloggers (and yours trulyl)

Ifyoud ke to upload your swatch hero, please
‘email me at akisalove (at) gmai.com

ABOUT Me
_p Akisay
- 4l Loves photography, all things black
and biing with the occasional
injection of colour through makeup.

VIEW MY CONPLETE PROFILE

CLICK TO BROWSE SHADES

Pink & Fuchsia

b

Nude & Beige & Taupe

Peach & Coral & Orange

F

BEAUTYSWATCH.COM

[-ove Jaoour|omess | swarcrren fousrinrercws NI B [

TUESDAY, MAY 18, 2010
LANCOME Nutix Lip Balm
Brand: Lancome

Range: Nutrx Lip Balm (discontinued)
Swatched by yours truly: akisa

There is very limited info online on this product, which made me hesitate whether to review.
It's no longer visible on the Lancome website, but available for purchase at the links below.

Very hydrating, glossy & lips feels softened. Although its a yellow stck, there is no white cast on
lips. It says it offers UV protection but doesn't say how much! “frown®

Avallable at:

« TheBeautyClub (who popped this in my VIP gift bag)
« Strawberrynet

SEARCH BEAUTYSWATCH
Search
powerad by Gocgle

SUBSCRIBE TO SEAUTYSWATCH

3 Follow ©
i G Fod Connact

Followers (551) hores

Eiﬁﬂ = O i
Briag

BEAUTYSWATCH SURVEY
‘Tell me what you'd love to see more of on
BoautySwalch in the survey here. 10 questions
only!

ASK ME A QUESTION!

Krystia: Hey Aisal I've got a few posts up,

26 200 10,00:06
sk 1 found 81 htp://bwiplc.c

20,1523
Alisa: even a twitpic would dot

3 10, 15115

Akdsa: Ro, NO WAYI! REALLY?7? SEND NE THE
frov

2100030, 16:56

Ro: 1fso, congrats!

Fred

.net



Social analytics vs. social insights

Business Key Performance
darras : Vendors to Watch
Objective Indicator
2 Alterian SM2, Radian6, Scout Labs, Statsit, Trendrr,
Share of Voice Visible Technologies
] ) Coremetrics, Webtrends, Radian6, Scout Labs,
Foster Dialog Audience Engagement Converseon, Filtrbox (Jive), Visible Technologies
. Alterian SM2, Radian6, Scout Labs, Social Radar,
Conversation Reach Statsit, SWIX, Trendr, Visible Technologies
Active A dvocates Biz360, Filtrbox (Jive), Radiané
Promote Cymfony, Filtrbox (Jive), Lithium, Radkan6, Razorfish
Advocate Influence (SIM Score), SAS, Telligent, Twitalyzer, Visible
Advocacy Technologies

Advocacy Impact

Coremetrics, Lithium, Omniture, Webtrends, SWIX,
Telligent

Resolution Rate

Filtrbox (Jive), RightNow Technologies,
Salesforce.com, Teligent

Facilitate Support | Resolution Time

Fiitrbox (Jive), RightNow Technologies,
Salesforce.com, Teligent

ForeSee Results, iPerceptions, Kampyle,

Spur Innovation

Satisfaction Score OpinionLab
Alterian SM2, Cymfony, Fiitrbox (Jive), Radian,
Topic Trends SAS, Scout Labs, Social Mention, Social Radar,

Trendrr, Visible Technologies

Sentiment Ratio

Alterian SM2, Converseon, Cymfony, Filtrbox (Jive),
Radian6, SAS, Scout Labs, Social Radar, Trendrr,
Visible Technologies

Biz360, Cymfony, Filtrbox (Jive), Luglron, Radiané,

Idea Impact Scout Labs, Visible Technologies
= Web Analytics DEMYSTIFIED MET
Listening Talking Energizing Supporting Embracing
User reach +
User impact

Volume of participation
Quality of participation

Volume of energy

Quality of energy

Primary success metric

Secondary success metric

sys 2 2
Y*omel Auowie:

hh -

BUtObIOg com gy

(R

syse

53708

medialibs

Source: Forrester Research, Inc.

P

sysomd§ AUDIENCES

Top Leads

& Avoences

iocial Media ROI

Fred

.net



Mises en garde

* Facebook n'est plus un levier de différenciation
* "Partager" = "Envoyer a un ami 2.0" (impact limité)

* Intégration de la démarche sociale dans la stratégie
globale (social CRM)

medialibs Fred

.net



Innovations de rupture

medialibs



T et

| @l

Total : 499 €

Réalité augmenteée

OLYMPUS

MANDURAM (Noir)

LeMgance o

méange ou 1
iU S8 Nauteur Oe dossier et
@'scouzol améicre la nozon de @
Mandurah est us fautewd présesté

499.00 €

au panier

Abaut the £.001

O PINViowsl Yo finn Our Ady

My Snapshots m -

My tems

#782424
Womens Baby Tee

With a unigue cotton
blend this form fitting
190 feels better than
your own skon. Avall
able in 6 urigue colors.

Guantty

Tools

N Get Marker Piint / Emall / SM5
amm ) (G

[ #otion etection T o

a Toke Snopshot { BFN 2 sec $way

medialibs

Save to Library

Save to Library

Fred

.net



Assistant d'achat

0 StyleFeeder

The Personal Shopping Engine

[ Learn More l

l Search ]

Accessories Furniture Zoom S8 N

SortBy: | Variety v

Mizuno Creative Recreation
$85.60 $110.00

DC Gravity Defyer Onits
$5850 $129.95 $7

@ Narrow your choices - Apparel Jewelry
You are viewing: Shoes for Men
1,166
of 166,732 available
é é \ / o
Women Men /4
$50 Price $150
Adidas Converse (PRODUC Callaway Golf
] "] $69.90 $63.95 $14720
Pick a category » - P
Pick a brand > (& ="
Pick a color > original penguin New Balance PUMA BY NEIL BAR
$78.50 $59.95 $74.00
1 MysStyleFeed 4 Add Items
"5.S
N
— |
K-Swiss @ E
$94.99
2 Share 1t View All
- Start ov S
@ Startover = From the TasteMaker Diaries

Studded and s piked
Fashionable Photographer Brie
reports that the stud and spike
trend is stil going strong. Read full
post »

POSTED
Brie (16

* Read The Blog

New Recomm endations Rate more items to improve

& § o K

& More Stuff You'll Love

Recent Activity (rom me and my watchlist)
Today
Adio -BetsyW {Black White Black) - Footwear
Adio -BetsyW (Black White Black) - Footwear

xD

Sony Ericsson Xpetia X2 -review, price, specification

» sted Apple iPhone 3GS, 32GB -White

My StyleTwin Updates

=7 B4E b
oEadlly

S R
,
L S

28 More StyleTwins

hunch

Home Your Topiesv Explore v Community v

Cameras

Why did Hunch pick this?

5 iach ave you willng 16
cu snsweeed. * More than §5

v Do you want a “pont and shoot der camera’
swwed. > SLR with inteec
v a0t 10 3pend mone than $500, how bigh are you wiling to 9o
ed: > Up to $1,50¢

medialibs

Purchases

.net



Mises en garde

* Exploit technologique # C.A.

* Pertinence des innovations dans votre contexte de
marque

medialibs Fred .net
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Fiche produit

BLIXTS: ¥ —
DUNDER BUY

ABOUT ° CONTACT Y v 450 SEK INCLUDING FREE

medialibs

GapCard* and Gap Silver cardmembers** get FREE SHIPPING.
I\ L\ l] Enter code MYCARD at checkout. Click for details
I

—
| Women Men GapMaternity GapKids babyGap

Flower Patch 3 tems selected

Special Sizes
Petite
Tall

Features
* Fresh Cut

See All Styles
Short Answers
Summer Denim
Get Dressed
American Woman Ts
Gala Gown Auction

Departments
New Arrivals

Ts & Camis

Polos

Shirts & Tops
Hoodies

Sweaters

Dresses & Skirts
Shorts & Capris
Pants

Jeans

Outerwear

Hats, Scarves, Belts
Jewelry

Handbags

Shoes

Socks & Legwear
GapBody
Bras

Panties

Bra & Panty Sets
Sleepwear

Pure Body
Loungewear
Yoga & Sport
Swim

Scents

3 items selected

Deals

Dresses: 25% Off
Skirts: 25% Off
Ts from $10
Panties from §5
Sale

Search

Errra—] . |
.

add to bag

Slub knit T
$19.50

Color: optic white
Size: §
quantity: 1

$19.50 titem @

Cropped straight patch
jeans

lor overview

Color: light

$89.50

also in tall petite
(prices may vary)

select gty (1 199

more details

size chart

$89.50

Lightweight patchwork
floral scarf

$29.50

Color: scottish moss

Size: One Size

$29.50

add to bag

Fred .net



Bouton d'ajout au panier

Help | My Account | ContactUs | [ (k]

Home | My Cart | Gift Registry | Email Signup

B ab }Age .com’

fale [ Keyword or tem #

Car Baby

Baby Nursery & Diapers & Ba
edding | Furniture oys eding Potty

)

Y, - = v
“@ M%.‘Em’ii'::‘rr.rf om "‘/ mA\ _‘r‘.;} bl

Car Seats » Travel Systems » Safety 1st Travel Systems » Safety 1st Acella Sport Travel System

View All Safety 1st Products
View All Car Seats

SALE PRICE ~ Safety’®
33050 Safety 1st Acella Sport Travel System

$173.99
You Save: $56.00 (Over 20%) Item #TROIGWAV
Quantity If ordering as a gift, please note content and/or image of product is
'1_ visible.

Buy today! Ships in 5 to 7 Business Days

(_ Add to registry

Safety 1st Acella Sport Travel System

This stroller travel system from Safety 1st has two tremendous items. The
stroller travel system features the convenience of the Acella stroller and the
DOshare | B c = comfort laden Desinger 22 5-point car seat with stay-in-car adjustable base.
The maneuverability of a Safety 1st stroller will have parents teeming with
anticipation while a Safety 1st car seat will have the child awash in safety.

This is one of the premier baby travel systems. It features the Acella, a
lightweight stroller with an easy to maneuver design. It features a parent
assist tray with 3 drink holders. Only on a Safety 1st stroller will a parent find
a 3 drink holder tray. The Designer 22 features a stay in car adjustable base.
This Safety 1st car seat is a tremendous value and can hold a child up to 22
Ibs. The seat also features an adjustable canopy with head and hip roll
protection.

This stroller travel system from Safety 1st is one of the premier options on
the market. It will have both parent and child excited to be outdoors.

Product Features
Baby travel system includes Acella Stroller and Designer 22 Infant Car
Seat

« 5 Point harness system on the Safety 1st stroller
e Easy one hand fold is part of the stroller travel system
s257.99 ¢56.99 o Parent assist tray with drink holders on Acella Sport from Safety 1st
* Multi-position adjustable canopy with baby view window and overstuffed
Kolcraft Chicco canopy roll
[=Y « Stroller travel system also includes an easyily adjustable reclining seat on
the Safety 1st stroller
« Removable snack tray with juice box holder included on baby travel
system
« Spring down basket on stroller from Safety 1st
$60.99 $281.00 * Rear foot brakes as well

Wheels on Acella Sport from Safety 1st are 9.5 in. and feature lockable,
swivel front wheels
Front suspensions

Enter Here

$9,99 Flat Rate Shipping

Your entire order ships for just $9.99!

Shipping Information

ing dimensions
x 21 () x 18 (1) inches

pping weight
bs

This item can not be shipped to

PO Boxes, APO or FPO Address, Hawaii,
Alaska or anywhere outside the
continental USA

medialibs

v Cdiscount ) Cdiscount (@) » Vidéos gratuites ) BonsPlans ®7 ) Voyages »< p Carte Cdiscount ) Conceptshops  p Occaz'

l

! hmnm & ;wm Homme

gt uiis
Guide [ Tailles disponibles 1%

v Chaussures Homme
v Marques Sportswear

-
Espace client \
Cdiscount &= o o
N°1 du e-commerce en France !
(7 [ Recherche Chaussures s u Newsletter : | Votre email u #f Cadeaux 4 Déstockage

" Ima Photo Auto Moto Electro- Maison DVD/VOD| Musique | Jeux vidéo I-GE0ic] o Bagages Vin
Informatique, \p3Son | Téléphonie | caméscope|  GPS ménager Brico gratuite Livres Jouets P""”W""“’ Biouterie Sport Epicerie | |

il > Chaussures > Chaussures Homme > Marques Sportswear > Nike > Air Max > NIKE Air Max Skyline Homme Voir mon panier : aucun article

J’ Article )
suivant

NIKE Baskets Air Max Skyline Homme

NIKE Baskets Air Max Skyline

420,00€  semnn

4€99

ou3x3017€

» Fin de collection 4 moins de
10€

Modsle Air Max Skyline. Coloris : noir, inox
et argent. Ne passez pas & cbté de ces
baskets faites pour vous |

» Descriptif technique
» Demiéres piéces  saisir |
» Top Affaire NIKE |

» J.Bradford a partir de 29€99

& imprimer ¥4 Informer unami K3

des tallles

 Nos premiers prix {n\! Ajouter au panier
- Adidas

- Asics

- Clae EN STOCK

- Converse )

» Cool 8hoe Livré entre le 13/09/2010

: g;ls et le 14/09/2010
Giobe Tous les modes de livraison v Vidéo Avis consommateur

- Gola - A o Soyez e premier &
" Kappa S Zoom donnervotre avis ) el K Lol Lad

. Kustom » Donnez votre avis.
- Lakai

- Le Coq Sportif

- New Balance

. Nike » VOS AVANTAGES » FACILITES DE PAIEMENT » SERVICES » LES + DE LA CHAUSSURE

- Air Classic SATISFAITEL | E1u N*1 sur les prix par les consommateurs (4)
REMBOURSE ! . ;

Alr Max e En différé avec la carte Cdiscount
le produit ne vous

- Air Zenyth =] 67,99 € 85,74 €

. Capri e Payez 85, le mois prochain el ree s cares
B or nous |

« Court Tradition bienvenue mlo‘::l:;’?o r nous le

- Court6T5

- Eite

. Fin' Star

» Plus dinfos » Plus dinfos

FredCavazza.net



Signin

SHOPPING
MADE SIMPLE

5 §tores

low flat LEARN
shipping rate  MoRE »

Tunnel d'achat

Checkout

Privacy policy

Returning Sign-in for easy checkout.
customer
Email address Password
Forgot your password?
New Please enter your email address and continue
customer
Email address
Shipping
Gift options
Payment + Promotions

Place order

medialibs

CARDMEMBERS:
GET FREE SHIPPING » Glick for you

Your Shopping Bag
m §  Standard fit jeans (pale blue
wash)

pale blue
31w 30L

ce $54.50
Qty 1

$54.50

Sunwashed gray plaid shirt

Color  charcoal plaid

S S

$44.50

1 $44.50

Summary of charges

Merchandise $99.00
Standard 59 Bus Days $7.00
Estimated tax %) 8D
Total $106.00

ap ...

Sign in to AE.com / New Customer?

YAMERICAN EAGLE OUTFITTERS o v Bac @)

MENS

CHECKOUT

STEP 1: SHIPPING INFO MYBAGE)

SHIPPING ADDRESS
COUNTRY, APO/FPO

United States

FIRST NAME

ADDRESS

cITy

SHIPPING METHOD 2

Place this order by 1PM EST to get it by the estimated dates below:

3 - 7 BUSINESS DAYS

DATES: MAY 27 - JUN 02

% SIGN UP FOR E-MAIL Get special offers and news on the latest AE styles and events.

Help About AEO Inc. AEO Inc. Careers AEO Inc. Press Room International Site Map Brand Protection

WOMENS | aeRE | CLEARANCE GIFTS

AE Plaid Cargo Shorts
30 - Overdye Olive
) Price: $39.50

Qty: 1

= EDIT

AE Buck-It Flops
Medium — Reservoir Blue

w Price: $8-68 $1.00
Qty: 1

EDIT REMOVE

REMOVE

LAST NAME

Eagle Athletic Pique Polo
Small - Black Jaspe

) Price: $24.50
Qty: 1

2P EDIT | REMOVE

STATE

-Select- b

DISCOUNT CODE: 2

Merchandise §73.50
Discount: -$8.50
Merchandise afer Discount: $65.00

TWO DAY OVERNIGHT Shipping §7.00

2 BUSINESS DAYS 1 BUSINESS DAY Spend an additional §35.00 and get FREE Standard Shipping
Tax: @ $0.00
ORDER TOTAL: $72.00

SEARCH | Keyword or Style #
LINE YOUR LIFE”

Fred .net



A retenir

* Les seules regles viables sont celles qui transforment
(pas de dogme)

*\/ous n'étes pas Amazon (tant mieux !)

* Testez | (et re-testez...)

medialibs Fred .net
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Points de vigilance



Assurer les fondamentaux

* Description et photos produits
* Performance
e Simplicité d'usage

* Réassurance et persuasion

medialibs Fred .net



A surveiller en interne

* M/O : Intégration, souplesse, évolutivité...
* Sur-spécialisation des equipes

* Montée en compétences sur les terminaux
mobiles / nomades

medialibs Fred .net
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Questions ?




